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YKA3AHHE 

0 Tpe60BaHUHX K C0,11;epmaH .. IO 6a30BOrO CTaH)J;apTa 3aiD;UThl npaB H 

HHTepeCOB «)>H3UqecKUX H 10pH,11;U~eCKHX JIHU: - DOJiyqaTeJieii: «)>unaHCOBhiX 

ycJiyr, OKa3hiBaeMhiX qJieuaMu caMoperyJiupyeMhiX oprauu3au;uii: B c«)>epe 

«J>uuaucoBoro phiHKa, o6'be)J;HHHIOID;HX MHKpo«J>uuaucoBhie oprauu3au;uu 

HacTo.Hm;ee YKa3aHMe Ha ocHoBaHMM qacTM 2 CTaTbM 5 <l>e.n;eparroHoro 

3aKoHa OT 13 MIDIDI 2015 ro.n;a NQ 223-<1>3 «0 caMoperynMpyeMbiX opraHM3a:QM.HX 

B ccpepe cpMHaHcoBoro poiHKa» (Co6paHMe 3aKoHo.n;aTeJibCTBa PoccMikKoii 

<l>e.n;epa:o;MM, 2015, NQ 29, cT. 4349; 2016, NQ 27, CT. 4225) ycTaHaBJIMBaeT 

Tpe60BaHM5l K CO,II;ep:a<aHMID 6a30BOrO CTaH.n;apTa 3am;MTbl rrpaB M MHTepeCOB 

<jJH3Ir'-ieCKHX li IDpli,[(HLieCKHX JIHQ - IIOJiyqaTeJieH <}_JMHaHCOBhiX ycnyr, 

OKa3biBaeMbiX qJieHaMM CaMoperynMpyeMbiX opraHM3a:QMH B ccpepe cpMHaHCOBOrO 

pbiHKa, 06ne)l;11H5IIDII!¥!X MMKpo<l>MHaHCOBbie opraH_M3~IJ;J!M (,n;aJ[ee 

caMoperynMpyeMbie opraHM3a:QMM ). 

1. ba30BbiH CTaH.n;apT 3am;MTbl rrpaB M MHTepeCOB cpM3MqecKMX M 

IDpM,II;MqeCKMX JIM:Q - IIOJiyqaTeJieH cpMHaHCOBbiX ycnyr, OKa3biBaeMbiX qJieHaMM 

caMoperynMpyeMbiX opraHM3a:QMH (.n;arree - Ea30BbiH cTaH.n;apT ), .n;on)KeH 

co.n;ep)KaTb: 

1.1. MMHMMaJibHbiH o6neM rrpe.n;ocTaBJI.HeMoii MHcpopMa:QMM cpM3MqecKMM M 

IDpM,II;MqecKMM JIM:QaM IIOJiyqaTeJI.HM cpMHaHCOBbiX ycnyr, a TaK)Ke 

rroTeH:QMaJibHbiM rronyqaTeJI.HM cpMHaHCOBbiX ycnyr (.n;arree - rronyqaTeJIM 

cpMHaHCOBbiX ycnyr): 



0 IIOJIHOM H (HJIH) COKparu;eHHOM cpHpMeHHOM HaHMeHOBaHHH 

MHKpOcpHHaHCOBOH opraHH3al(HH, 06 HCIIOJib3yeMOM MHKpOcpHHaHCOBOH 

opraHH3al(HeH TOBapHOM 3HaKe ( IIpH HaJilfqlflf ), 0 HOMepe 3aiiHCH 0 

IOpH,ll;JfqeCKOM JIHI(e B rocy,n;apCTBeHHOM peecTpe MHKpOcpHHaHCOBbiX 

opraHH3a:o;Hi!, o qneHCTBe B caMoperynHpyeMoi! opraHH3al(HH H o Ea3oBOM 

CTaH,n;apTe; 

0 cpHHaHCOBbiX ycnyrax H ,ll;OIIOJIHHTeJibHbiX ycnyrax MHKpOcpHHaHCOBOH 

opraHM3al(HH, B TOM qlfCJie OKa3biBaeMbiX 3a ,ll;OIIOJIHHTeJibHyiO IIJiaTy; 

0 pHCKaX, CB.H3aHHbiX C 3aKJiroqeHHeM IIOJiyqaTeJieM cpHHaHCOBOH ycnyrH 

,n;oroBopa o rrpe,n;ocTaBJieHHH cpMHaHcoBoi! ycnyn-1 ( Bhi,n;aqe 3ai!Ma MJIH 

rrpHBJieqeHHH ,n;eHe:>KHbiX cpe,n;CTB MHKpOcpHHaHCOBOH opraHH3al(Hei!); 

o crroco6ax H a,n;pecax HarrpaBJieHH.H o6paru;eHH.H rrorpe6HTeJI.H cpHHaHCOBoi! 

ycnyrw; 

o crroco6ax 3aiiJ;HTbi rrpaB rronyqaTeJI.H cpHHaHcoBoi! ycnyrw, BKJIIOqa.H 

HHcpOpMal(HIO 0 HaJilfqHH B03MO)I{HOCTH H CIIOC06ax ,n;ocy,n;e6Horo 

yperynHpoBaHH.H crropa, B TOM qlfcJie o rrpo:u;e,n;ype Me,n;wa:o;HH (rrpH ee HaJIHqHH). 

1.2. ITop.H,n;oK rrpe,n;ocTaBJieHH.H HHcpopMa:o;HH rronyqaTeJI.HM cpHHaHCOBbiX 

ycnyr: 

o6ecrreqHBaiOIIJ;HH He,ll;HCKpHMHHal(HOHHbiH xapaKTep ,ll;OCTyrra K 

HHcpOpMal(HH IIOJiyqaTeJieH cpHHaHCOBbiX ycnyr Ha paBHbiX rrpaBaX H B paBHOM 

o6oeMe; 

HCKJIIOqaroru;HH rrpe,n;OCTaBJieHHe HHcpOpMal(HH, KOTOpa.H MO)I{eT IIOBJieqb 

HeO,ll;H03HaqHoe TOJIKOBaHMe CBOiicTB <J?nHaHCOBOH ycnynr; 

o6ecrreqwBaroru;w.H: rrpe,n;ocTaBJieHHe rronyqaTeJIIO cpHHaHcoBoi! ycnyrw 

HHcpOpMal(HH 6e3 3aTpaT HJIH COBeprneHH.H ,ll;OIIOJIHHTeJibHbiX ,n;eHCTBHH, He 

rrpe,n;ycMoTpeHHbiX 3aKoHo,n;aTeJibCTBOM Poccwi!cKo:H c:I>e,n;epa:o;HH; 

o6ecrreqHBaiOIIJ;HH H3JIO)I{eHHe HHcpopMal(HH ,ll;OCTYIIHbiM .H3biKOM ( C 

HCIIOJib30BaHHeM y,n;o6oqHTaeMbiX IIIpHcpTOB, cpopMaTOB B CJiyqae 

rrpe,n;OCTaBJieHH.H HHcpOpMal(HH Ha 6yMa)I{HOM HOCHTeJie) C pa3b.HCHeHHeM 

CIIel(HaJibHbiX TepMHHOB (B CJiyqae HX HaJIHqH.H). 
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1.3. Ilop.H,n:OK o:o;eHKM IIJiaTe:IKeCnOC06HOCTM nonyqaTeJI.H cpHHaHCOBOH 

ycnyrM npH 3aKJIIOqeHMM ,n:orOBOpa noTpe6MTeJII>CKOrO MHKp03aHMa, B TOM qMcJie 

MHMQMaTMBHOro nonyqeHM.H MHKpOcpHHaHCOBOH opraHM3a:o;MeH HHcpOpMaQMM 06 

MMeiO:W:MXC.H y nonyqaTeJI.H cpHHaHCOBOH ycnyrM ,n:eHe:IKHhiX o6.H3aTeJibCTBaX M 

MCTOqHMKaX nOCTynneHM.H ,n:eHe:IKHhiX cpe,n:CTB .r:t:JI.H MX MCnOJIHeHM.H B :o;eJI.HX 

OQeHKM ,n:oJirOBOH Harpy3KM, a TaK:IKe noJIO:IKeHM.H, onpe,n:eJI.HIO:W:Me ypoBeHb 

nnaTe:IKecnoco6HOCTM 3aeM:W:MKa, Heo6xo,n:MMhiH ,n:n.H 3aKnroqeHM.H .n:oroBopa 

nOTPe6MTeJihCKOrO MHKp03aHMa, BKJIIOqa.H qJ1CJIO 3aKJIIOqeHHhiX B TeqeHMe 

O.r:t:HOrO ro,n:a ,n:orOBOpOB noTpe6MTeJihCKOrO MHKp03aHMa C O.r:t:HOH 

MHKpocpHHaHCOBOH opraHM3aQMeH, npH npeBbiiiieHMM KOTOporo 

nJiaTe:IKecnoco6HOCTh 3aeM:W:MKa 6y,n:eT cqMTaThC.H He,n:OCTaToqHOH. 

1.4. Tpe6oBaHM.H K q11cny M3MeHeHMH .n:oroBopa noTPe6MTeJihCKoro 

MHKpo3aHMa, HanpaBJieHHhiX Ha yBeJIMqeHMe cpoKa B03BpaTa ,n:eHe:IKHhiX cpe,n:CTB 

no .n:oroBopy noTPe6MTeJihCKoro MHKpo3a:H:Ma c o,n:HMM nonyqaTeneM 

cpHHaHCOBhiX ycnyr B TeqeHMe O.r:t:HOrO ro,n:a M 3aKJIIOqeHHhiX B COOTBeTCTBMM C 

<l>e,n:epaJibHhiM 3aKOHOM OT 21 ,n:eKa6p.H 2013 ro,n:a .M~ 353-<1>3 «0 

noTPe6MTeJihCKOM Kpe,n:MTe ( 3a:H:Me )» ( Co6paHMe 3aKoHo,n:aTeJihCTBa PoccM:H:cKoii 

<l>e.n:epa:o;MM, 2013, NQ 51, cT. 6673; 2014, NQ 30, cT. 4230; 2016, NQ 27, CT. 4164). 

1.5. IlpHHQMnbi npe,n:OCTaBJieHM.H HHcpOpMaQMM peKJiaMHOrO xapaKTepa 0 

,n:e.HTeJibHOCTM MHKpOcpHHaHCOBOH opraHM3aQMM. 

1.6. IIpaBMJia B3aMMo,n:eiicTBM.H MMKpOcpHHaHcoBo:H: opraHM3aQMM c 

nonyqaTeJieM cpHHaHCOBhiX ycnyr, BKJIIOqaiOru;Me: 

Tpe6oBaHM.H K KaqecTBY KOHCYJihTHpoBaHM.H nonyqaTene:H: <]:>MHaHCOBhiX 

ycnyr no npe.n:ocTaBJI.HeMhiM <}:>MHaHCOBhiM ycnyraM no BonpocaM 

3aKoHo,n:aTeJibCTBa PoccMHCKoii <l>e.n:epa:o;MM, perynnpyro:w:ero npe.n:ocTaBJI.HeM)'ID 

cpHHaHCOByiO ycnyry; 

TPe6oBaHM.H o cBoeBpeMeHHOM MH<}:>opMHpoBaHMM nonyqaTeJI.H cpHHaHCOBhiX 

ycnyr 0 B03HMKHOBeHMM npocpoqeHHOH 3a,n:OJI:IKeHHOCTM no ,n:OrOBOpy 

noTPe6MTeJihCKoro 3a:H:Ma M o nocne,n:cTBM.HX HeMcnonHeHM.H o6.H3aTeJihCTB no 

B03BpaTy 3a,n:OJI:IKeHHOCTM no ,n:oroBopy noTpe6MTeJihCKOrO 3aHMa; 
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nop.~.I):J;OK B3aHMO,IJ;eHCTBlUI C nonyqaTeJI.SIMH <i_}HHaHCOB:OIX ycnyr npH 

B03HHKHOBeHHH y HHX npocpoqeHHOH 3a,IJ;OJI)KeHHOCTH no ,IJ;OrOBOpy 

nOTPe6HTeJI:OCKOro 3aHMa H o6ecneqeHHe B03MO)KHOCTH pecTpyKTypH3aD;HH 

3a,IJ;OJI)KeHHOCTH (H3MeHeHHe ycnOBHH ,IJ;OrOBOpa noTpe6HTeJI:OCKOrO 3aHMa) ,IJ;mi 

nonyqaTeneii <i_}HHaHcoB:oix ycnyr; 

nopH,II;OK H CpOKH npe,II;OCTaBJieHHH no Tpe60BaHHIO nonyqaTeJIH 

<i_}HHaHCOB:OIX ycnyr ,II;OKyMeHTOB ( HX KOnHH ), CBH3aHHDIX C 3aKJIIOqeHHeM H 

HCnOJIHeHHeM ,IJ;OrOBOpa 3aHMa; 

nopH,II;OK H cnyqaH <i_}HKCaD;HH Tene<i_}OHH:OIX neperOBOpOB H C006I:u;eHHH, 

nepe,IJ;aBaeMDIX no CeTHM 3JieKTPOCBH3H, B TOM qJicne nO,IJ;Blf)KHOH 

pa,IJ;HOTene<i_}OHHOH CBH3H, a TaK)Ke xpaHeHHH COOTBeTCTBYIQI:u;eH HH<i_}OpMaD;HH. 

1. 7. MHHHMan:OH:Oie cTaH,IJ;apT:oi o6cny)KHBaHlUI nonyqaTeneii <i_}HHaHCOB:OIX 

ycnyr, KaCaiOI:u;HeCH ,II;OCTynHOCTH H MaTepHan:OHOrO o6ecneqeHHH O<i_}HCOB, a 

TaK)Ke peKoMeH,IJ;aD;HH no o6cny)KHBaHHIO nonyqaTeneii <i_}HHaHCOB:OIX ycnyr c 

orpaHHqeHHDIMH B03MO)KHOCTHMH. 

1.8. Tpe6oBaHHH K pa6oTHHKaM MHKpo<i_}HHaHcoBoii opraHH3aD;HH, 

ocyi:u;eCTBAAIOI:u;HM Henocpe,IJ;CTBeHHOe B3aHMO,IJ;eHCTBHe C nonyqaTeJIHMH 

<i_}HHaHCOB:OIX ycnyr, a TaK)Ke K npoBepKe COOTBeTCTBlUI ,IJ;aHH:OIX pa60THHKOB 

MHKpo<i_}HHaHcoBoii opraHH3aD;HH YKa3aHHDIM Tpe6oBaHHHM. 

1. 9. llopH,II;OK paCCMOTpeHlUI MHKpO<i_}HHaHCOBDIMH opraHH3aD;HHMH 

o6pai:u;eHHM nonyqaTeneii <i_}HHaHCOB:OIX ycnyr, BKniOqaiOI:u;HH: 

pa6ory C o6pai:u;eHHHMH nonyqaTeneif <i_}HHaHCOBDIX ycnyr, 

o6ecneqHBaiOI:u;YIO HH<]?OpMHpOBaHHe nonyqaTeJIH <]?HHaHCOBOH ycnyrH 0 

nonyqeHHH o6pai:u;eHHH, o6oeKTHBHOCTb paCCMOTpeHHH o6pai:u;eHHH; 

<i_}opMDI H CTIOC06hi npe,II;OCTaBJieHHH IIOJiyqaTeJIIO <i_}HHaHCOBOM ycnyrH 

OTBeTa Ha o6pai:u;eHHe; 

Tpe6oBaHlUI K MOTHBHpOBKe OTBeTa H npHqJfHaM OTKa3a ( ecnH npHMeHHMO ); 

TPe6oBaHlUI K npe,IJ;en:oH:OIM cpoKaM paccMoTpeHHH o6pai:u;eHHH c yqeTOM 

nOJIO)KeHHH, ycTaHOBJieHH:OIX CTaT:oeif 1 0 cl>e,IJ;epan:OHOrO 3aKOHa OT 3 HIOAA 

2016 ro,IJ;a .N~ 230-<1>3 «0 3ai:u;HTe npaB H 3aKOHHDIX HHTe~eCOB <i_}H3JfqeCKHX JIHD; 

npH OCyi:u;eCTBJieHHH ,IJ;eHTeJI:OHOCTH no B03BpaTy npocpoqeHHOH 3a,IJ;OJI)KeHHOCTH 
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H 0 BHeCeHHH H3MeHeHHM B <l>e.n:epaJibHhiM 3aKOH «0 MHKpO<}:mHaHCOBOM 

,n:e51TeJihHOCTH H MHKpoqmHaHCOBhiX opraHH3ai.J;H51X» (Co6paHHe 

3aKono.n:aTeJihCTBa PoccHiicKoii <l>e.n:epau;HH, 2016, N2 27, cT. 4163); 

Tpe6oBaHH51 K perHCTPai.J;HH BXOMII.J;HX o6paii.J;eHHM H OTBeTOB Ha HHX; 

Tpe6oBaHH51 K aHaJIH3Y o6paii.J;eHHM H npHH51TlliO pemeHHM 0 

u;enecoo6pa3HOCTH npHMeHeHH51 Mep, nanpaBJieHHhiX na ynyqmenHe KaqecTBa 

o6cJiy)KHBaHH51 nonyqaTeneii qmnaHCOBhiX ycnyr, no pe3yJihTaTaM aHaJIH3a 

o6paii.J;eHHM. 

1.1 0. <l>opMhi peanH3ai.J;HH npaBa nonyqaTeJI51 cpHHaHCOBhiX ycnyr Ha 

.n:ocy.n:e6HhiM nop51.ll:OK pa3pernenmi crropoB, B TOM qHcne nocpe.n:cTBOM 

Me.n:HaTHBHhiX npou;e.n:yp, npeTeH3HOHHoro nop51,n:Ka HJIH .n:pyrHx crroco6oB 

BHecy.n:e6noro pa3pemeHH51 cnopoB. 

2. na30BhiM cTan.n:apT .n:on)KeH co.n:ep)KaTh nop51.ll:OK ocyii.J;eCTBJieHH51 

caMoperynHpyeMoii opraHH3au;Heii KOHTpOJI51 3a co6mo.n:enHeM qJienaMH 

CaMoperyJIHpyeMOM opraHH3ai.J;HH Tpe6oBaHHM ba30BOro CTaH,n:apTa, B TOM 

qHcJie ocyii.J;ecTBJieHH51 caMoperynHpyeMoii opraHH3au;Heii MeporrpH51TH51 no 

KOHTpOJIIO, B xo.n:e KOTOporo CaMoperyJIHpyeMOM opraHH3ai.J;HeM 

ocyii.J;eCTBJI51IOTC51 ,n:eMCTBH51 no C03,n:aHHIO CHTyai.J;HH .ll:JI51 COBepmeHH51 c,n:eJIKH B 

u;eJI51X npoBepKH co6nro.n:eHH51 qnenaMH caMoperynHpyeMoii opraHH3au;HH 

Tpe6oBaHHM ba30BOrO CTaH,n:apTa npH OKa3aHHH ycnyr HX nonyqaTeJI51M. 

3. ba30BhiH CTaH,n:apT .ll:OJI)KeH co.n:ep)KaTb nOJIO)KeHH51 0 pa3rpanHqeHHH 

npHMeHeHH51 ero HOpM npH npe,n:OCTaBJieHHH 3aMMOB Ha u;eJIH, CB513aHHhie C 

OCyiiJ,eCTBJieHMeM rrpe,n:npHHHMaTeJ!hCKOH ,D;e51TeJ!nHOCTH, !! IIp!! rrpe,n;OCTaBJieHHH 

3aMMOB Ha noTPe6HTeJihCKHe u;enH, He CB513aHHhie c ocyii.J;eCTBJieHHeM 

npe,n:rrpHHHMaTeJibCKOM ,n:e51TeJibHOCTH. 

4. ba30BhiM CTaH,n:apT .ll:OJI)KeH co.n:ep)KaTb ycJIOBH51 H nop51.ll:OK ero 

IIpHMeHeHH51 B CJiyqae 3aKJIIOqeHH51 TpeTbHM JIHI.J;OM, ,n:eMCTByroii.J;HM ITO 

nopyqeHHIO, OT HMeHH H 3a cqeT MHKpOcpHHaHCOBOM opraHH3ai.J;HH, ,n:orOBOpa 0 

rrpe,n:ocTaBJieHHH cpHHaHCOBOM ycnyrH C 3aeMII.J;HKOM. 
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5. HacTo.Hm;ee Y Ka:mHMe BcTynaeT B c:any no HcTeqeHHH 1 0 ,n;He:H: nocne ,n;H.H 

ero OQJUQMaJibHOrO ony6JIHKOBaHH.H. 

IIpe,n;ce,n;aTeJih 

l(eHTpaJibHOrO 6aHKa 

Pocc:a:H:cKo:H:$e,n;epaQHH 3.C. Ha6:aynn:aHa 
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