
ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè  
ʙʘʟʦʚʦʝ ʨʝʰʝʥʠʝ  
ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʥʝʢʨʝʜʠʪʥʳʭ ʬʠʥʘʥʩʦʚʳʭ 
ʦʨʛʘʥʠʟʘʮʠʡ 

ʈʘʟʨʘʙʦʪʯʠʢ ʨʝʰʝʥʠʷ  

ʢʦʤʧʘʥʠʷ çIT-Capitalè  
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ʉʦʜʝʨʞʘʥʠʝ 

I 

Åç1ʉ:ɹʅʌʆè ï ʩʦʚʤʝʩʪʥʦʝ ʨʝʰʝʥʠʝ ʢʦʤʧʘʥʠʠ 
ç1ʉè ʠ çɸʡʊʠ ʂʘʧʠʪʘʣè 

II 

Åʆ ʚʳʧʫʩʢʝ ʨʝʰʝʥʠʷ ʠ ʵʪʘʧʘʭ ʨʘʟʚʠʪʠʷ 
ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʠ 

Åɸʨʭʠʪʝʢʪʫʨʘ ʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 

 

III 
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ç1ʉ:ɹʅʌʆè ï ʩʦʚʤʝʩʪʥʦʝ ʨʝʰʝʥʠʝ ʢʦʤʧʘʥʠʠ ç1ʉè ʠ 
çɸʡʊʠ ʂʘʧʠʪʘʣè 
 

ç1ʉ ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè - ʪʠʨʘʞʥʦʝ ʨʝʰʝʥʠʝ ʜʣ ̫ ʨʳʥʢʘ ʅʌʆ, 
ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʬʠʨʤʦʡ  ç1ʉè ʠ  ʢʦʤʧʘʥʠʝʡ-ʨʘʟʨʘʙʦʪʯʠʢʦʤ  
çɸʡʊʠ ʂʘʧʠʪʘʣè: 

V  ʘʢʪʫʘʣʠʟʘʮʠʷ ʨʝʰʝʥʠʡ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʠʟʤʝʥʝʥʠʷʤʠ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ ʜʣʷ ʥʝʢʨʝʜʠʪʥʳʭ 

ʬʠʥʘʥʩʦʚʳʭ ʦʨʛʘʥʠʟʘʮʠʡ (ʅʌʆ) 

 

Vʬʫʥʢʮʠʦʥʘʣʴʥʦʝ ʠ ʪʝʭʥʠʯʝʩʢʦʝ ʨʘʟʚʠʪʠʝ 

 

Vʧʦʜʜʝʨʞʢʘ (ʆʙʥʦʚʣʝʥʠʷ ʩ ʩʘʡʪʘ 1ʉ ʧʦ ʀʊʉ 

ʆʪʨʘʩʣʝʚʦʡ) 
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ɸʡʊʠ ʂʘʧʠʪʘʣ. ʈʘʙʦʪʘʝʤ ʩ 
ʢʨʫʧʥʝʡʰʠʤʠ ɹʘʥʢʘʤʠ ʠ ʅʌʆ  

Á ʈʘʟʨʘʙʦʪʯʠʢ ʩʦʚʤʝʩʪʥʦʛʦ ʩ 
ʌʠʨʤʦʡ 1ʉ ʨʝʰʝʥʠʷ 
ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè  

Á ʈʘʟʨʘʙʦʪʯʠʢ ʩʦʚʤʝʩʪʥʳʭ ʩ 
ʌʠʨʤʦʡ 1ʉ ʨʝʰʝʥʠʡ ç1ʉ:ɸʍɼ 
ʙʘʥʢʘè ʠ ç1ʉ:ʋʯʝʪ ʍɼ ʙʘʥʢʘè 

Á ʋʯʘʩʪʥʠʢ ç1ʉ:ʂʦʥʩʘʣʪʠʥʛè 

Á ʋʯʘʩʪʥʠʢ ç1ʉ:ʂʆʈʇè 

Á 1ʉ:ʎʝʥʪʨ ʈʘʟʨʘʙʦʪʢʠ, 1ʉ:ʎʂʊʇ  

Á ʉʝʨʪʠʬʠʢʘʪ ISO-9001:2008 
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ʇʝʨʝʭʦʜ ʥʘ ɽʇʉ ʩ ʧʨʠʤʝʥʝʥʠʝʤ 
1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆ 

ʇʝʨʝʭʦʜ ʥʘ ɽʇʉ : ʙʦʣʝʝ 600 ʅʌʆ ʧʦ ʚʩʝʡ ʩʪʨʘʥʝ 

ɺʩʝ ʚʠʜʳ ʅʌʆ 

ʉʂ 

ʇʋʈ
ʎɹ ʋʂ 

ɹʀʈ
ɾɸ ɹʂʀ 

ʄʌʆ ʈɸ 

1ʉ:ɹʅʌʆ 

+ 
ʜʦʧ. ʤʦʜʫʣʠ: 

XBRL 

ʅʇʌ 

ʌʀ 

ɼʋ 

ʆʊʏɽʊʅʆʉʊʔ  

ʉʪʨʘʭʦʚʘʥʠʝ 
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ʇʣʘʥ ʩʯʝʪʦʚ ʅʌʆ ʠ ʛʣʘʚʥʘʷ ʢʥʠʛʘ ʫʞʝ 
ʙʳʣʠ ʨʝʘʣʠʟʦʚʘʥʳ ʝʱʝ ʚ 2014 ʛʦʜʫ 

Â ʈʝʰʝʥʠʝ ʨʘʟʨʘʙʦʪʘʥʦ ʩ ʫʯʝʪʦʤ ʣʫʯʰʠʭ ʧʨʘʢʪʠʢ ʘʚʪʦʤʘʪʠʟʘʮʠʠ 

ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʠ ʥʘʣʦʛʦʚʦʛʦ ʫʯʝʪʘ ʚ ʢʨʝʜʠʪʥʳʭ ʬʠʥʘʥʩʦʚʳʭ 

ʦʨʛʘʥʠʟʘʮʠʷʭ ï ʙʦʣʝʝ 50 ʙʘʥʢʦʚ. 

 

 

 

 

 

ʅʝ ʠʟʦʙʨʝʪʘʝʤ ʟʘʥʦʚʦ çʚʝʣʦʩʠʧʝʜè, 

 

 

 

 

 ʘ ʠʩʧʦʣʴʟʫʝʤ çʣʫʯʰʠʝ ʧʨʘʢʪʠʢʠè! 
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ɸʨʭʠʪʝʢʪʫʨʘ ʨʝʰʝʥʠʡ ʥʘ ʧʣʘʪʬʦʨʤʝ 
ç1ʉ:ʇʨʝʜʧʨʠʷʪʠʝè ʜʣʷ ʅʌʆ 

 

V ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʥʝʢʨʝʜʠʪʥʦʡ ʬʠʥʘʥʩʦʚʦʡ ʦʨʛʘʥʠʟʘʮʠʠè 

 

V ʉʝʣʴʩʢʦʭʦʟʷʡʩʪʚʝʥʥʳʝ 

ʢʨʝʜʠʪʥʳʝ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ 

ʢʦʦʧʝʨʘʪʠʚʳ 

V ʂʣʠʨʠʥʛʦʚʘʷ 

ʜʝʷʪʝʣʴʥʦʩʪʴ 

V ɹʠʨʞʠ 

V ɼʝʧʦʟʠʪʘʨʠʠ 

V ʈʝʝʩʪʨʦʜʝʨʞʘʪʝʣʠ 

V ʉʪʨʘʭʦʚʳʝ ʢʦʤʧʘʥʠʠ 

V ʅʝʛʦʩʫʜʘʨʩʪʚʝʥʥʳʝ 

ʧʝʥʩʠʦʥʥʳʝ ʬʦʥʜʳ 

V ʋʧʨʘʚʣʷʶʱʠʝ ʢʦʤʧʘʥʠʠ 

V ɹʨʦʢʝʨʳ 

V ɼʠʣʝʨʳ 

V ʀʥʚʝʩʪʠʮʠʦʥʥʳʝ ʬʦʥʜʳ 

V ʂʨʝʜʠʪʥʳʝ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ 

ʢʦʦʧʝʨʘʪʠʚʳ 

V ʄʠʢʨʦʬʠʥʘʥʩʦʚʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ 

V ʃʦʤʙʘʨʜʳ 
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ɸʨʭʠʪʝʢʪʫʨʘ ʨʝʰʝʥʠʷ ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè 

ʈʤʙʦ ʛʡʝʧʛ ʮʙʩʙʣʫʞʩʡʪʫʡʣ  

(ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʘʥʘʣʠʪʠʢʘ ʢ  

20-ʟʥʘʯʥʳʤ ʩʯʝʪʘʤ) 

20-25-ʠʦʙʰʦʴʞ ʪʰʞʫʙ 

ʙʦʙʤʡʫʡʰʞʪʣʧʜʧ ʬʰʞʫʙ 
(3-ʡ ʫʨʦʚʝʥʴ ʧʣʘʥʘ ʩʯʝʪʦʚ) 

ʋʥʠʚʝʨʩʘʣʴʥʳʡ, 

ʥʘʩʪʨʘʠʚʘʝʤʳʡ   

ʈʤʙʦ ʪʰʞʫʧʛ  ʆʍʇ 

ɽʧʣʬʥʞʦʫʴ 
ʦʪʨʘʞʝʥʠʝ ʧʣʘʪʝʞʥʳʭ ʦʧʝʨʘʮʠʡ 

 

ʉʞʜʡʪʫʩʴ 
ʦʙʦʨʦʪʦʚ, ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʡ ʠ ʦʩʪʘʪʢʦʚ 

  

ʎʧʠʩʙʪʰʞʫʦʴʢ 

ʨʤʙʦ ʪʰʞʫʧʛ 
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ʆʪʨʘʩʣʝʚʦʝ 

ʨʝʰʝʥʠʝ 

ʂʘʨʪʘ ʨʘʙʦʪ ʧʦ ʚʳʧʫʩʢʫ ʨʝʣʠʟʦʚ 
ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè 

ʇʨʦʪ

ʦʪʠʧ 

ɺʳʧʫʩʢ ʪʠʨʘʞʥʦʛʦ 

ʨʝʰʝʥʠʷ 

ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ 

ʅʌʆè ʂʆʈʇ 

ɸʢʪʫʘʣʠʟʘʮʠʷ ʨʝʰʝʥʠʷ ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè 

 ʧʦʜ ʫʪʚʝʨʞʜʘʝʤʳʝ ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʘʢʪʳ, ʬʦʨʤʳ ʦʪʯʝʪʥʦʩʪʠ 

492-ʇ 

ʈʝʣʠʟ 3 ʈʝʣʠʟ 5 

17 ʠʶʣʷ 2015 ʛ 

 

ʌʝʚʨʘʣʴ 

2016  

 

 ʄʘʡ 

2016 

 

ʅʘʣʦʛʦʚʘʷ 

ʦʪʯʝʪʥʦʩʪʴ 

6 7 

486-ʇ, 487-ʇ 493-ʇ 

 
490-ʇ 

 

 ʀʶʣ ɹ

2016 

 

ʈʝʣʠʟ 2 

523-ʇ 

 524-ʇ 

 

508-ʇ 

 520-ʇ 

 

 ɸʚʛʫʩʪ 

2016 

 

ʈʝʣʠʟ 4 

ʆʢʪʷʙʨʴ

2016 
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ʈʝʰʝʥʠʝ ʨʘʟʨʘʙʦʪʘʥʦ ʩ ʫʯʝʪʦʤ ʪʨʝʙʦʚʘʥʠʡ 
ʥʦʨʤʘʪʠʚʥʳʭ ʘʢʪʦʚ ɹʘʥʢʘ ʈʦʩʩʠʠ 

Â 486-ʇ çʆ ʇʣʘʥʝ ʩʯʝʪʦʚ ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʫʯʝʪʘ ʚ ʅʌʆ ʠ ʧʦʨʷʜʢʝ ʝʛʦ 
ʧʨʠʤʝʥʝʥʠʷè  

Â 487-ʇ çʆ ʧʦʨʷʜʢʝ ʦʧʨʝʜʝʣʝʥʠʷ ʜʦʭʦʜʦʚ, ʨʘʩʭʦʜʦʚ ʠ ʧʨʦʯʝʛʦ 
ʩʦʚʦʢʫʧʥʦʛʦ ʜʦʭʦʜʘ ʅʌʆè   

Â 492-ʇ çʆ ʧʦʨʷʜʢʝ ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʫʯʝʪʘ ʆʩʥʦʚʥʳʭ ʉʨʝʜʩʪʚ, 
ʥʝʤʘʪʝʨʠʘʣʴʥʳʭ ʘʢʪʠʚʦʚ, ʠʥʚʝʩʪʠʮʠʦʥʥʦʛʦ ʠʤʫʱʝʩʪʚʘ, ʜʦʣʛʦʩʨʦʯʥʳʭ 
ʘʢʪʠʚʦʚ,ʟʘʧʘʩʦʚ, ʩʨʝʜʩʪʚ ʪʨʫʜʘ ʠ ʧʨʝʜʤʝʪʦʚ ʪʨʫʜʘ ʚ ʅʌʆ 

Â ʠ ʜʨʫʛʠʤʠ çʆʙʱʠʤʠ ʦʪʨʘʩʣʝʚʳʤʠ ʩʪʘʥʜʘʨʪʘʤʠè, ʚ ʪ.ʯ. 490-ʇ 
(ʆʅʆ/ʆʅɸ), 493-ʇ (ɼʝʧʦʟʠʪʳ), 501-ʇ (ɿʘʡʤʳ), 508-ʇ (ʈʝʟʝʨʚʳ), 520-ʇ 
(ʉʇʆɼ), 523-ʇ (ʀʩʧʨʘʚʣʝʥʠʝ ʦʰʠʙʦʢ), 524-ʇ (ɸʨʝʥʜʘ), 489-ʇ 
(ɿʘʨʧʣʘʪʘ) 

ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè ʨʝʰʘʝʪ ʟʘʜʘʯʠ ʚʝʜʝʥʠʷ ʙʫʭʛʘʣʪʝʨʩʢʦʛʦ ʠ 
ʥʘʣʦʛʦʚʦʛʦ ʫʯʝʪʦʚ ʥʘ ʥʦʚʦʤ ʝʜʠʥʦʤ ʇʣʘʥʝ ʩʯʝʪʦʚ ʅʌʆ ʚ 
ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʇʦʣʦʞʝʥʠʷʤʠ ɹʘʥʢʘ ʈʦʩʩʠʠ : 
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ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʪʠʧʦʚʦʛʦ ʨʝʰʝʥʠʷ 
ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè 

ɻʣʘʚʥʘʷ ʢʥʠʛʘ 

 

ɸʜʤʠʥʠʩʪʨʘʪʠʚʥʦ-

ʭʦʟʷʡʩʪʚʝʥʥʘʷ 

ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʆʪʯʝʪʥʦʩʪʴ 

Å ɹʋ ʠ ʅʋ ʥʘ ɽʇʉ, ʙʝʟ ʪʨʘʥʩʣʷʮʠʠ 

Å ʋʯʝʪ ʦʧʝʨʘʮʠʡ ʧʦ ɸʍɼ  

Å ʈʝʛʣʘʤʝʥʪʥʳʝ ʦʧʝʨʘʮʠʠ ɸʍɼ 

Å ʌʦʨʤʠʨʦʚʘʥʠʝ ʧʨʦʚʦʜʦʢ ʜʣʷ 

ɻʣʘʚʥʦʡ ʢʥʠʛʠ 

 

Å ʅʘʣʦʛʦʚʘʷ ʦʪʯʝʪʥʦʩʪʴ 

Å ʌʠʥʘʥʩʦʚʘʷ ʦʪʯʝʪʥʦʩʪʴ ʜʣʷ 

ʨʝʛʫʣʷʪʦʨʘ-ʜʦʧ.ʤʦʜʫʣʴ  

Å ɺʳʛʨʫʟʢʘ ʚ ʵʣʝʢʪʨʦʥʥʳʝ 

ʬʦʨʤʘʪʳ XBRL- 

ʜʦʧ.ʤʦʜʫʣʴ 
 

 

Å ʍʨʘʥʠʣʠʱʝ ʧʨʦʚʦʜʦʢ ʥʘ ɽʇʉ 

Å ʋʧʨʘʚʣʝʥʠʝ ʩʯʝʪʘʤʠ ʫʯʝʪʘ 

(ʦʪʢʨʳʪʠʝ/ʟʘʢʨʳʪʠʝ, ʘʥʘʣʠʪʠʢʘ) 

Å ʈʝʛʣʘʤʝʥʪʥʳʝ ʦʧʝʨʘʮʠʠ 
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ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʨʝʰʝʥʠʷ ç1ʉ:ɹʫʭʛʘʣʪʝʨʠʷ ʅʌʆè 

ʆʙʤʧʜʧʛʙʸ ʧʫʰʞʫʦʧʪʫʵ 

ʌʠʥʘʥʩʦʚʘʷ ʦʪʯʝʪʥʦʩʪʴ 

ʎʧʠʸʢʪʫʛʞʦʦʙʸ ʝʞʸʫʞʤʵʦʧʪʫʵ 

ɼʤʙʛʦʙʸ ʣʦʡʜʙ 

ʉʞʜʤʙʥʞʦʫʦʴʞ ʨʩʧʯʞʝʬʩʴ 

ɻʦʞʪʡʪʫʞʥʦʴʢ ʬʰʞʫ 

ʆʙʤʧʜʧʛʴʢ ʬʰʞʫ 

ɺʬʮʜʙʤʫʞʩʪʣʡʢ ʬʰʞʫ 
ɼʪ 

     ʂʨ 

% 

Å ʋʧʨʘʚʣʝʥʠʝ ʩʯʝʪʘʤʠ 

Å ɺʝʜʝʥʠʝ ʣʶʙʳʭ ʦʧʝʨʘʮʠʡ ʥʘ 

ʝʜʠʥʦʤ ʧʣʘʥʝ ʩʯʝʪʦʚ ʅʌʆ 

Å ʋʯʝʪ ʦʩʥʦʚʥʳʭ ʩʨʝʜʩʪʚ 

Å ʋʯʝʪ ʥʝʤʘʪʝʨʠʘʣʴʥʳʭ ʘʢʪʠʚʦʚ  

Å ʋʯʝʪ ʟʘʧʘʩʦʚ 

Å ʋʯʝʪ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ 

Å ʋʯʝʪ ʨʘʩʯʝʪʦʚ 

Å ʋʯʝʪ ʜʦʭʦʜʦʚ ʠ ʨʘʩʭʦʜʦʚ 

 

Å ɼʦʧʦʣʥʠʪʝʣʴʥʳʡ ʦʪʨʘʩʣʝʚʦʡ 

ʤʦʜʫʣʴ: ʅʇʌ, ʇʋʈʎɹ, ʄʌʆ, 

ʣʦʤʙʘʨʜʳ 

Å ʅʘʣʦʛʦʚʳʝ ʨʝʛʠʩʪʨʳ 

Å ʂʥʠʛʘ ʧʦʢʫʧʦʢ 

Å ʂʥʠʛʘ ʧʨʦʜʘʞ 

Å ʅʘʣʦʛʦʚʳʝ ʜʝʢʣʘʨʘʮʠʠ 

Å ʋʯʝʪ ʥʘ ʝʜʠʥʦʤ ʧʣʘʥʝ ʩʯʝʪʦʚ 

ʅʌʆ 

Å  ɸʚʪʦʤʘʪʠʯʝʩʢʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʧʨʦʚʦʜʦʢ  

Å ʆʙʦʨʦʪʥʦ-ʩʘʣʴʜʦʚʘʷ ʚʝʜʦʤʦʩʪʴ 

Å ʈʘʟʜʝʣʴʥʳʡ ʫʯʝʪ ʅɼʉ 

Å ʅʘʣʦʛʦʚʳʡ ʫʯʝʪ ʧʦ ʥʘʣʦʛʫ ʥʘ 

ʧʨʠʙʳʣʴ 

 

Å ɿʘʙʘʣʘʥʩʦʚʳʡ ʫʯʝʪ ʥʘ ʝʜʠʥʦʤ 

ʧʣʘʥʝ ʩʯʝʪʦʚ ʅʌʆ 

Å ʉʚʸʨʪʢʘ ʧʘʨʥʳʭ ʩʯʝʪʦʚ 

Å ɿʘʢʨʳʪʠʝ ʦʧʝʨʘʪʠʚʥʦʛʦ ʧʝʨʠʦʜʘ 

Å ʆʧʨʝʜʝʣʝʥʠʝ ʬʠʥʘʥʩʦʚʦʛʦ 

ʨʝʟʫʣʴʪʘʪʘ 

Å ʈʘʩʯʝʪ ʥʘʣʦʛʘ ʥʘ ʧʨʠʙʳʣʴ 

Å ɿʘʢʨʳʪʠʝ ʛʦʜʘ 

 
ʅʞʮʙʦʡʠʥʴ ʡʦʫʞʜʩʙʯʡʡ 


